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WHY COLLABORATE?
The collaborative nature of 
business requires effective 
exchange and cooperation 
between companies. Whether 
through requests for proposals, 
negotiations, product 

maintenance, document security, 
or document distribution, 
successful collaboration is 
the key to achieving shared 
objectives and fostering strong 
business relationships.

Our cloud-based platform 
provides a centralized space 
where your team, clients and 
partners can collaborate on 
documents in real time, making 
communication quick and 
seamless.

INTRODUCING THE DOCUMENT 
COLLABORATION HUB (DCH)
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LATEST NEWS

ISSUE 1 AUGUST 2023

WELCOME TO THE NETCARE INTERNATIONAL NEWSLETTER A MONTHLY SNAPSHOT 
OF COMPANY NEWS FROM INNOVATIVE SOFTWARE PRODUCTS TO NEW BUSINESS 
PARTNERSHIPS AS WELL AS SIGNIFICANT INDUSTRY NEWS.  
THE PERFECT ACCOMPANIMENT TO YOUR MORNING CUP OF COFFEE.

Taking information sharing and collaboration to the next level  
with a cloud-based service
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DCH USES
REQUEST FOR PROPOSAL
When initiating a dialogue 
with one or more vendors for 
specifying required products 
or services.

PRODUCT MAINTENANCE
In a vendor-customer 
relationship where 
documentation must be 
updated whenever services or 
products are modified.

NEGOTIATION
When developing agreements 
or contract documents with 
third parties in order to reach 
an understanding for project 
scope and agreement on 
terms and deadlines.

DOCUMENT DISTRIBUTION
Where there is a need for 
safe and controlled document 
distribution. For example, 
with critical document 
updates and maintenance 
procedures etc.

DOCUMENT SECURITY
In situations where the content 
of documents must be secured 
or stamped once finalized. 

Multiple users can edit a 
document simultaneously and 
leave comments, with real-time 
updates and notifications keeping 
everyone in sync.
DCH is a cloud service that ensures 
information owners have absolute 
control of a document’s contents 
at all times.

Whether it’s contracts, 
reports, proposals or any other 
document, DCH empowers 
users to seamlessly share and 
collaborate on documents with 
targeted recipients on demand, 
accelerating decision-making 
processes, streamlining workflows, 
enhancing productivity, improving 
communication and driving 
effective collaboration among 
stakeholders.

INFORMATION PROTECTION
Each document has multi-layer 
data encryption to guarantee 
the highest security standards 
- communication encryption, 
firewall protection, and document 
encryption. 

DOCUMENT SECURITY
Document owners can control 
the level of vendor access 
geographically. They can also 
restrict a vendor from accessing 
a public site, ensuring that only 
office or private network is used. 

SEAMLESS CONNECTIVITY 
ACROSS DOCUMENT 
MANAGEMENT SYSTEMS

•	 Flexible interface (API) for 
integration with various 
Document Management 
Systems.  
Document owners do not 
have to make any changes 
to the internal document 
management system.  

•	 A quick and seamless process. 
Connect to the API to 
Configure the DCH to 
Distribute information 
either by user command OR 
automatically upon changes in 
the documents. 

VENDOR ACCESS CONTROL 
Document owners have the 
vendor access control of shared 
documents. They decide who can 
access a file and what they can do 
with it (view, comment, edit, sign, 
download, etc.).

•	 A file never “leaves” the 
document repository.  
Instead, a version of it is  
made available for the vendor 
upon request. 

•	 All documents are created as 
encrypted files and formatted 
only when requested.
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•	 SAP Implementation 

•	 Configuration Support 

•	 Support Services 

•	 TREX Expertise 

•	 Content Server 

•	 End User Support 

•	 Ticket Handling 

•	 Roles & Authorisa-
tions 

•	 Trouble Shooting
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SUPPORT CENTRE NOW OPEN
At Netcare International, we are committed to delivering exceptional 
support and innovative solutions, inviting organizations to join us on this 
journey of success.

As a part of our elevated level of support to our valued customer base 
out of our office in Lisbon, Portugal we are offering expert customer 
service capabilities, particularly in SAP DMS where we are providing 
end-to-end user support. So whether it is implementation, optimization 
or detailed trouble shooting we have you covered and provide a cost 
effective and efficient support system allowing you to concentrate on 
your core business functions.

Our dedicated team are equipped with the resources to offer efficient 
assistance to customers worldwide.

NETCARE INTERNATIONAL JOINS ASUG TO ENHANCE SAP 
USER EXPERIENCE!

We are thrilled to announce that Netcare International is now an esteemed 
member of ASUG. By joining this vibrant community, Netcare unlocks a world of 
opportunities for SAP users across America. 

At Netcare we provide full support for SAP from start to finish, ensuring a smooth experience with our expert 
assistance. Additionally, we have launched a new DMS User interface called “The Elephant” for the SAP DMS 
Front end, which will improve document management for SAP users by replacing the SAP Easy DMS interface. 
Netcare also presents the revolutionary Document Collaboration Hub (DCH) tool for document distribution, 
boasting unmatched capabilities such as stamping, document conversion, document collaboration and top-
notch security for classified information. 

The ASUG Advantage lies in its diverse membership base. Netcare’s entire organization gains access to ASUG’s 
enriching educational and networking opportunities. Together, we wield the collective power to influence SAP 
and its partner ecosystem, shaping the future and overcoming critical business challenges.  
Join Netcare on this exciting journey to motivate and empower your teams to drive real change with SAP.
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NETCARE SERVICES

SERVICES

SAP DMS SOLUTIONS & ENHANCEMENT
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SAP IMPLEMENTATION
Netcare International offers expert SAP implementation services, 
providing consultancy and fixed deliverables. With a focus on 
Document Management Systems (DMS) we excel in delivering 
top-quality solutions and provide services across various other 
SAP areas ensuring comprehensive integration and optimization 
for your business operations. Trust us for efficient and reliable SAP 
implementation that drives success.

TREX EXPERTISE
Netcare International specialize in TREX Expertise services to 
enhance indexing and search functionality within SAP DMS.  
Our team is experienced in providing end-to-end operation of 
TREX installations. With a track record of optimizing and stabilizing 
indexes for over three million documents in SAP DMS we possess 
the expertise to enhance the efficiency and reliability of your 
document management system. 

CONTENT SERVER
Need content server solutions for SAP DMS installations?  
Our services focus on consolidating and optimizing the use of content 
servers to streamline document management processes.  
We consolidate content server solutions from worldwide installations 
into a single cloud-based setup to enhance efficiency, centralize 
document storage and improve accessibility. You can rely on us to 
optimize your content server infrastructure, delivering a smooth and 
scalable solution for your SAP DMS implementation.

At Netcare International we are committed to providing 
exceptional support services to optimize your SAP experience. 
Whether you require assistance with system upgrades or daily 
user support, we have the expertise and resources to deliver 
timely and effective solutions.  
Trust us to streamline your SAP processes and provide 
comprehensive and tailored support when you need it.

•	 RELEASE SUPPORT 

•	 END USER SUPPORT 

•	 ODATA SERVICES 

GET IN TOUCH
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info@netcare.international      |      Head Office: +45 39 77 50 59     |      Support Centre: +351 925 568 909
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