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WELCOME TO THE NETCARE INTERNATIONAL NEWSLETTER, A MONTHLY SNAPSHOT 
OF COMPANY NEWS - FROM INNOVATIVE SOFTWARE PRODUCTS TO NEW BUSINESS 
PARTNERSHIPS AS WELL AS SIGNIFICANT INDUSTRY NEWS.  
THE PERFECT ACCOMPANIMENT TO YOUR MORNING CUP OF COFFEE.

https://www.netcare.international
https://www.facebook.com/netcareinternationalaps/
https://www.linkedin.com/company/netcare-international-aps/?


WWW.NETCARE.INTERNATIONAL

Q. TELL US A LITTLE ABOUT 
YOUR BACKGROUND?
I started my career, longer ago 
than I care to remember, at 
Texas Instruments as a service 
engineer and then started a 
consultancy company working 
with cloud systems when they 
were in their infancy. After selling 
that company I started Netcare 
and spent time involved in the 
telecommunications industry 
before moving on to developing 
SaaS products.
 
Q. WHAT WAS THE FIRST 
PRODUCT YOU DEVELOPED?
‘The Elephant’ was our first 
product which evolved after we 
had been running a taskforce 
which highlighted a number 
of limitations and lack of 
functionality with the  
SAP user interface. 
 
Q. HOW DID THE PRODUCT GET 
ITS NAME?
It was named after ‘The elephant 

in the room’. It appeared 
that people knew about the 
limitations that were there but 
nobody wanted to talk about or 
do anything to address them.

Q. WHERE ARE YOUR OTHER 
MAIN FOCUSES RIGHT NOW?
As we looked at SAP Document 
Management System (DMS) 
and its integration with other 
platforms, especially in regard 
to distribution, collaboration 
and security we found that quite 
often there was no cross-platform 
compatibility. We created the 
Document Collaboration Hub 
(DCH) to address these issues as 
well as extending the capabilities 
of DMS. Our SaaS product links 
into the back end of these 
systems to ensure that the 
integrity and security surrounding 
document management can  
be upheld.

Q. HOW HAS DCH BEEN 
WELCOMED BY THE INDUSTRY?

We have had a great response 
including from ASUG, the US 
Association of SAP users, and 
have joined as members and 
we have also teamed up with 
Microsoft Marketplace and 
Crayon, a sales arm of Microsoft, 
who have, endorsed DCH as a
‘Brilliant product of Netcare’

Q. HOW DO YOU FIND THE 
WORLD OF REMOTE WORKING 
AND LACK OF AN OFFICE?
Most of our employees are 
working remotely and it is, of 
course, challenging to build up 
close working relationships with 
people you have never actually 
met. We are always looking at 
ways we can improve and manage 
the working environment both 
In-house and externally with our 
clients. But we also have two 
support offices – one in Portugal 
and one in Fort Lauderdale – 
where the support staff work from 
so it isn’t a completely remote 
world for us.
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How did Netcare International begin and what are the hopes for the future, who better to talk to than 
the man who started it all.
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Q. SO WHAT LEVELS OF SUPPORT 
ARE YOU OFFERING FROM 
THESE OFFICES?
We are mainly offering  
end-user SAP support to around 
25000 users on a daily basis 
and this can be in many areas 
of SAP from installation and 
configuration to trouble shooting 
and TREX support. 
Of course support for DCH is high 
on the priority list too as well as 
offering in-house support and 
training to some of our clients. 

Q. IT APPEARS THAT 
PARTNERSHIPS ARE AN 
IMPORTANT PART OF NETCARE.
Yes they are important for a 
number of reasons not least 
as a rubber stamp of trust in 
our products and integrity as a 
company. Having the backing 
of some of the large players is, 

of course, also important for 
business as it instils confidence to 
potential and existing clients. But 
it also has a big impact on us as a 
company knowing that our hard 
work behind the scenes has been 
for the right reasons and we are 
producing SaaS products that are 
really needed.

Q. ARE YOU EMBRACING THE 
WORLD OF AI AT NETCARE YET?
I think many companies are 
starting to use it but that doesn’t 
necessarily mean it is being used 
correctly. We will most certainly 
try and utilize its benefits with 
regard to handling and combining 
information especially when we 
are talking about large amounts 
of data. It should be really useful 
assisting in the indexing and 
extraction of information and 
meta data across platforms.

I’m sure as it develops and 
improves we will find that we use 
it more and more further down 
the line but for now we will take it 
one step at a time.

Q. THANKS SO MUCH FINN IT 
HAS BEEN REALLY NICE TO HAVE 
A CHAT ABOUT YOU AND THE 
GROWTH OF NETCARE AND WE 
WISH YOU CONTINUED SUCCESS 
AS YOU MOVE FORWARD.  
ONE FINAL QUESTION - ARE YOU 
ALLOWED SOME TIME OFF AT 
CHRISTMAS?
Yes I have instructions from the 
family to be at home to enjoy 
it with them and that is one 
partnership that really must be 
obeyed! We shall have a small 
rest, have some great food, 
recharge the batteries and then 
get ready for a successful and 
exciting exciting 2024.

HEADING 
STATESIDE
Netcare International is setting its sights on the dynamic 
landscape of the US market, with a strategic move to 
establish a new office in Fort Lauderdale, Florida. This 
expansion marks a significant milestone in our global 
journey, reflecting our commitment to 
providing innovative solutions and fostering 
international collaborations.

The decision to set up an office in Fort Lauderdale is 
rooted in the city’s thriving business environment and 
strategic location. Florida’s economic vibrancy and its role 
as a gateway to the Americas make it an ideal hub for 
Netcare’s operations. This move is not just about physical 
presence; it symbolizes our dedication to being closer to 
our clients and partners in the United States.

One of the key offerings that Netcare is bringing to the 
US market is the “Document Collaboration Hub (DCH).” 



This application represents a cutting-edge solution 
designed to streamline and enhance collaborative 
efforts within organizations. In an era where efficient 
and secure communication and seamless collaboration 
are paramount, DCH stands as a testament to Netcare’s 
commitment to innovation.

DCH is poised to revolutionize the way businesses 
handle document collaboration, adopting  a more agile 
and productive working environment. With features 
tailored to meet the demands of modern workflows, the 
application empowers teams to collaborate in real-time, 
ensuring that information flows seamlessly and securely 
across departments and projects.

Our foray into the US market and the introduction 
of DCH align with Netcare’s overarching mission - to 
empower businesses with tools that drive efficiency, 
productivity and success. As we embark on this exciting 
journey, we look forward to forging new partnerships, 
understanding the unique needs of the US business 

landscape and contributing to the growth and success of 
organizations in the region.

Netcare’s expansion into Fort Lauderdale and the 
introduction of DCH underscore our belief in the 
transformative power of technology and international 
collaboration. We are excited about the opportunities 
that lie ahead and are confident that our presence in 
the US market will not only benefit our company but 
also contribute to the success stories of businesses 
embracing innovation and efficiency.

COMPANY NEWS ISSUE 4 NOVEMBER 2023

P4WWW.NETCARE.INTERNATIONAL

CONTACT THE  FLORIDA OFFICE
Email: info@netcare.international

Telephone: + 1 786 6050439

East Broward Boulevard,  
Fort Lauderdale, 
FLorida, 33301 

Following the announcement last month of 
Netcare International being awarded a  
Børsen Gazelle Award for 2023 we were delighted 
to attend the ceremony and join others in 
celebrating this achievement.

A fantastic night was had by all and it was a 
pleasure to meet other recipients and to toast 
their success too.

Congratulations once again to all the  
Netcare team who contributed to the  
company’s achievements.

Here’s to maintaining these high 
standards in the years ahead.

REASONS TO 
BE CHEERFUL

https://www.netcare.international


NETCARE SERVICES

SERVICES

SAP DMS SOLUTIONS & ENHANCEMENT
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SAP IMPLEMENTATION
Netcare International offers expert SAP implementation services, 
providing consultancy and fixed deliverables. With a focus on 
Document Management Systems (DMS) we excel in delivering 
top-quality solutions and provide services across various other 
SAP areas ensuring comprehensive integration and optimization 
for your business operations. Trust us for efficient and reliable SAP 
implementation that drives success.

TREX EXPERTISE
Netcare International specialize in TREX Expertise services to 
enhance indexing and search functionality within SAP DMS.  
Our team is experienced in providing end-to-end operation of 
TREX installations. With a track record of optimizing and stabilizing 
indexes for over three million documents in SAP DMS we possess 
the expertise to enhance the efficiency and reliability of your 
document management system. 

CONTENT SERVER
Need content server solutions for SAP DMS installations?  
Our services focus on consolidating and optimizing the use of content 
servers to streamline document management processes.  
We consolidate content server solutions from worldwide installations 
into a single cloud-based setup to enhance efficiency, centralize 
document storage and improve accessibility. You can rely on us to 
optimize your content server infrastructure, delivering a smooth and 
scalable solution for your SAP DMS implementation.

At Netcare International we are committed to providing 
exceptional support services to optimize your SAP experience. 
Whether you require assistance with system upgrades or daily 
user support, we have the expertise and resources to deliver 
timely and effective solutions.  
Trust us to streamline your SAP processes and provide 
comprehensive and tailored support when you need it.

•	 RELEASE SUPPORT 

•	 END USER SUPPORT 

•	 ODATA SERVICES 

GET IN TOUCH
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