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WELCOME TO THE NETCARE INTERNATIONAL NEWSLETTER, A MONTHLY SNAPSHOT 
OF COMPANY NEWS - FROM INNOVATIVE SOFTWARE PRODUCTS TO NEW 
BUSINESS PARTNERSHIPS AS WELL AS SIGNIFICANT INDUSTRY NEWS. THE PERFECT 
ACCOMPANIMENT TO YOUR MORNING CUP OF COFFEE.

https://www.netcare.international
https://www.facebook.com/netcareinternationalaps/
https://www.linkedin.com/company/netcare-international-aps/?
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Mikon, a leading provider of technology solutions for the manufacturing sector, has announced its 
integration with Netcare International’s Document Collaboration Hub (DCH). This strategic move will 
significantly enhance documentation security and streamline compliance efforts within the manufacturing 
and process industries.

Netcare International’s DCH is an advanced platform that facilitates efficient and secure document 
collaboration. With DCH, organisations can revolutionise their collaboration processes and multiply their 
productivity with a platform that automates collaboration and distribution and includes Azure security-based 
information handling. No more endless email chains, non-monitored object sharing, lost attachments, and 
version control issues.

By integrating Mikon with DCH, manufacturing companies can manage, share, and access critical 
documentation more effectively. This integration enhances businesses’ ability to protect sensitive information, 
align with stringent industry regulations, and support compliance with the ISO 27001 standard.

The combined capabilities of Mikon and Netcare’s DCH will provide robust tools for secure document 
handling, helping companies maintain the integrity and confidentiality of their information. This partnership 
marks a significant advancement in ensuring that manufacturing and process industries meet compliance 
requirements while optimising operational efficiencies.

Mikon’s collaboration with Netcare International underscores its commitment to delivering cutting-edge 
solutions that address the evolving needs of the manufacturing industry. This integration is set to play a crucial 
role in strengthening information security and supporting compliance across various sectors.

We look forward to a long and rewarding partnership.

MIKON INTEGRATES WITH NETCARE’S DOCUMENT 
COLLABORATION HUB (DCH) TO ENHANCE 
MANUFACTURING DOCUMENTATION SECURITY

To find out more about Mikon 
and what they do then please 
click here

https://www.netcare.international
https://mikon.no
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NETCARE INTERNATIONAL’S SAP 
EXPERTISE WAS CRUCIAL WHEN 
ØRSTED REQUIRED SEAMLESS 
DATA MIGRATION
As well as our core software solutions, The Elephant and Document Collaboration Hub 
(DCH), we also have a team of experts solving all kinds of SAP related problems.  
Read how we helped Ørsted seamlessly migrate data away from their integrated SAP 
setup utilising our expertise in SAP SLO services and IT infrastructure.

Background
Ørsted aimed to streamline 
its focus on green energy by 
divesting non-core assets. 
Radius, responsible for power 
distribution to about one million 
customers, was a significant part 
of this portfolio realignment. 
The transaction with SEAS-NVE 
required careful planning to 
ensure a seamless transition.

SAP System Landscape 
Optimization (SLO) services
The separation of Radius 
from Ørsted’s integrated SAP 

systems was a complex task, 
necessitating the use of SAP SLO 
services. These services 
are designed to facilitate 
efficient data separation, 
migration, and integration 
during corporate restructuring.

Challenges and Solutions
The project presented several 
challenges:

Data Segregation: Precisely 
identifying and separating 
Radius’s data from Ørsted’s 
systems without affecting other 
business operations.

Minimal Downtime: Ensuring 
business continuity with minimal 
disruption during the transition.

Compliance and Security: 
Maintaining data integrity 
and adhering to regulatory 
requirements.

To address these challenges, Ørsted 
utilized SAP SLO services for:

Data Carve-out: Isolating Radius’s 
data from the central  
SAP environment.

System Conversion: Transferring 
data and processes into SEAS-
NVE’s SAP landscape.

https://www.netcare.international


Testing and Validation: Ensuring 
the accuracy and functionality of 
the separated systems.

EU Tender for SAP 
Infrastructure
Ørsted issued an EU tender for 
new SAP infrastructure and 
operation services. This tender 
aimed to establish a robust 
IT foundation to support the 
remaining operations. The tender 
process ensured competitive 
bidding, securing high-quality 
services for Ørsted’s SAP 
infrastructure needs.

Role of Netcare 
International
Netcare International played a 
crucial role as both a partner 
and vendor in this process. Their 
expertise in SAP SLO services and 
IT infrastructure was instrumental 
in achieving the following 
outcomes:

Data Migration and Integrity: 
Netcare International ensured 
that all data migrations were 
carried out smoothly, maintaining 
data integrity and adhering to 
strict regulatory compliance.

Minimal Operational Disruption: 
Through meticulous planning and 
execution, Netcare International 
helped Ørsted achieve minimal 
operational disruption, ensuring 
business continuity.

Comprehensive Testing and 
Validation: Netcare International 
conducted rigorous testing and 
validation processes, guaranteeing 
that all systems were fully 
operational post-transition.

Outcomes
The project was completed 
successfully, with Radius’s systems 
and data smoothly transitioned to 
SEAS-NVE, ensuring uninterrupted 
service for its customers.

The EU tender resulted in a 
resilient SAP infrastructure, 
supporting Ørsted’s ongoing 
renewable energy operations. The 
integration of SAP SLO services 
ensured data integrity, regulatory 
compliance, and minimal 
operational disruption.

Conclusion
This case highlights the critical 
role of SAP SLO services, strategic 
procurement through EU 

tenders, and the indispensable 
contributions of partners 
like Netcare International in 
managing complex IT transitions, 
ensuring business continuity, 
and supporting corporate 
realignment goals.
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“Netcare International played 
a pivotal role in preparing, 
establishing, and operating 
the complex SAP environment 
required to make the divesture a 
great success and to manage the 
tasks within time and budget.

Together with key Ørsted 
employees, they completed 
a 24-month EU-tender for 
the technical infrastructure 
necessary to operate the SAP 
solution being carved out of 
Ørsted’s infrastructure. They 
established the required SAP 
infrastructure in Ørsted for 
trial and testing the SAP SLO 
carveout. It was a critical step, 
which was managed with a 
successful handover of the 
final SAP infrastructure and 
operational procedures to the 
SEAS-NVE. It has marked a 
significant achievement for  
both sides.”
Kim Jørgensen

Programme Director at Ørsted 
responsible for the technical 
divesture and separation of Radius 
to SEAS-NVE

https://www.netcare.international
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MISSION STATEMENT 
As a rapidly expanding company, 
we recognize that our actions, 
along with those of our suppliers 
and clients, will inevitably impact 
the environment. Nevertheless, 
we are fully committed 
to striving for maximum 
sustainability in all our practices.. 

We encourage environmentally 
friendly and humanitarian 
practices among our staff and 
evaluate the codes of practice of 
the companies we work with.  
We strive to engage with 
partners who share our 
commitment to responsible and 
sustainable actions.

EMPLOYEE WELL-BEING 
Managing employee welfare with 
a primarily remote workforce can 
be challenging. We will actively 
encourage our staff to voice any 
concerns, issues, or grievances 
if and when they occur. We will 
also provide dedicated time for 
discussions on how they can 
contribute to sustainability. 

We respect the rights of all our 
employees and maintain a diverse 
and multicultural workforce, 
offering equal opportunities to 
everyone. At Netcare International, 
we select our employees based on 
their skills and mindset to ensure 
they align with our community 

values. Employment decisions are 
made solely on the basis of skills, 
without consideration of race, 
religion, or disabilities. 

To support our employees’ well-
being, we will implement regular 
virtual check-ins, provide access 
to mental health resources, 
and promote work-life balance 
initiatives. By fostering an inclusive 
and supportive work environment, 
we aim to enhance employee 
satisfaction and productivity. 

CARBON FOOTPRINT 
Netcare International is committed 
to minimizing our carbon footprint 
by pioneering a 95% remote 

https://www.netcare.international
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Unless absolutely necessary please think before printing this report.

If you have any questions about what we are doing or would like to get in 
touch then please contact us at info@netcare.international

work model. We encourage all 
employees to work from home 
and reduce the use of local 
transport. Our office presence is 
limited to support staff, who are 
in the office just one day a week 
in Portugal.  
All meetings and gatherings are 
conducted virtually. 

The majority of our employees 
are contracted to work from 
home. While we cannot mandate 
a ‘green’ policy for all employees, 
we strongly encourage it. 
Our 2025 policy will focus on 
encouraging our workforce to 
adopt more sustainable home 
working practices. 

The reduction in commuting 
significantly decreases 
greenhouse gas emissions and 
mitigates the use of paper and 
plastics in the office. 

Although we maintain an 
office, it sees minimal use, thus 
reducing the need for heating, air 
conditioning, lighting, and other 
energy-consuming devices. 

When travel is essential, which is 
rare and involves only one or two 
employees, we strive to minimize 
our carbon footprint and any 
negative environmental impact. 

PARTNERS AND VENDORS 
At Netcare International, we 
prioritize working with partners 
and vendors who are dedicated 
to sustainability and the well-

being of their employees. We 
choose companies that share our 
commitment to ethical practices 
and responsible operations. 

We strictly avoid partnering with 
companies that use child labor 
or exploit their workforce for 
political or religious reasons. By 
carefully selecting our partners 
and vendors, we aim to build 
a network of like-minded 
organizations that support our 
values and goals. This approach 
helps us ensure that our business 
practices positively impact both 
people and the planet. 

POLICY REVIEW 
We are committed to the 
continuous monitoring and 
evaluation of our policies to 
ensure that we act in the best 
interests of the environment, 
our employees, clients, and 
suppliers. This involves regularly 
reviewing our practices and 
making necessary adjustments to 
align with evolving sustainability 
standards and ethical guidelines. 
By engaging with stakeholders, 
gathering feedback, and staying 
informed about industry 
developments, we aim to foster 
a culture of responsibility and 
improvement. 

Our goal is to create a positive 
impact through transparent and 
accountable policy management, 
ensuring that our actions reflect 
our values and commitments. 

https://www.netcare.international
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It has been a busy time in the recruiting department over the last few months which is a true reflection 
on the rapid growth and progress we are making.

NEW RECRUITS

Our skills in the world of programming continue to grow and we welcome on board Evaristo, Eduardo  
and Andre to our ABAP Development team.

In Azure/Devops we say a warm hello to Richard we are sure you will fit in perfectly with colleagues in 
this busy department.

On the QA side it is hello to Daniel, who will continue to ensure our high levels of quality are 
maintained, a busy role with our expanding suite of products.

Paul will work on Document Collaboration Hub (DCH) specifically to ensure that, as interest and use 
of this product grows, we are always on top of things.

We also welcome a new Delivery Lead in Jakub - we wish him well with the tough task of coordinatiing 
all departments to ensure our products and services are delivered to the very highest specifications 
and on time.

A very warm welcome to you all and we wish you every success with us.

WELCOME TO OUR 
NEW INTERNS 
We are very excited to have taken on two 
interns to the company, a program that 
we hope to continue into the future. 

We look forward to their fresh and 
enthusiastic ideas and hope that they can 
benefit from demonstrating their skills in 
our busy workplace.

Marija joins us to help develop our 
activity on social media and spread the 
word to attract new levels of interest in 
our products and services.

Emil will bring his knowledge of UX to 
breathe fresh life into our website and 
product appearance and enhance the 
user experience.

We wish them both the very best of luck 
and know they will be valuable assets to 
us over the months.
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SAP IMPLEMENTATION
Netcare International offers expert SAP implementation services, 
providing consultancy and fixed deliverables. With a focus on 
Document Management Systems (DMS) we excel in delivering 
top-quality solutions and provide services across various other 
SAP areas ensuring comprehensive integration and optimization 
for your business operations. Trust us for efficient and reliable SAP 
implementation that drives success.

TREX EXPERTISE
Netcare International specialize in TREX Expertise services to 
enhance indexing and search functionality within SAP DMS.  
Our team is experienced in providing end-to-end operation of 
TREX installations. With a track record of optimizing and stabilizing 
indexes for over three million documents in SAP DMS we possess 
the expertise to enhance the efficiency and reliability of your 
document management system. 

CONTENT SERVER
Need content server solutions for SAP DMS installations?  
Our services focus on consolidating and optimizing the use of content 
servers to streamline document management processes.  
We consolidate content server solutions from worldwide installations 
into a single cloud-based setup to enhance efficiency, centralize 
document storage and improve accessibility. You can rely on us to 
optimize your content server infrastructure, delivering a smooth and 
scalable solution for your SAP DMS implementation.

At Netcare International we are committed to providing 
exceptional support services to optimize your SAP experience. 
Whether you require assistance with system upgrades or daily 
user support, we have the expertise and resources to deliver 
timely and effective solutions.  
Trust us to streamline your SAP processes and provide 
comprehensive and tailored support when you need it.

•	 RELEASE SUPPORT 

•	 END USER SUPPORT 

•	 ODATA SERVICES 

GET IN TOUCH
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