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Experience the future of collaboration​.

Transform the way you work today​.



In today’s connected business landscape, collaboration 
doesn’t stop at organisational borders.



DCH (Document Collaboration Hub) is a cloud-based SaaS 
platform that empowers SAP customers to share, 
collaborate, and control documents securely, both internally 
and externally.



Built on Azure and integrated with SAP Document 
Management System (DMS), DCH transforms document 
exchange into a smooth, auditable, and secure experience.

Seamless 
Integration

Automated 
Secure Sharing

Real-Time

Collaboration

Product Description

Experience Secure, Seamless Collaboration: 
Powered by SAP Integration



Challenges and Solutions

Complex workflows
Modern enterprises rely on SAP systems for 
mission-critical operations, yet external 
collaboration often occurs outside SAP, 
leading to fragmentation.

Risky sharing
Version confusion, compliance gaps, and 
limited auditability reduce productivity and 
undermine trust.

Scattered tools
Many teams still depend on email 
attachments and shared drives, putting 
sensitive information at risk.

Challenges

Inefficient communication, 
uncontrolled document 
flow, 
and lost transparency 
between business partners.

A secure cloud bridge 
between SAP and your 

external partners.

DCH enables controlled, real-time 
collaboration on documents 
directly linked with SAP DMS.

Secure external sharing without 
breaking compliance or leaving 
SAP’s governance framework.

No workflow disruption: DCH 
connects through APIs, extending 
your SAP DMS capabilities rather 
than replacing them.

Designed for enterprises that 
demand visibility, traceability, and 
confidence in every shared 
document.

Solutions



Core Principles

Automated Secure

Sharing

Azure-backed 
encryption and 
automated permission 
handling ensure every 
document is protected 
and traceable.

Real-Time​

Collaboration​

Real-time collaboration 
enables teams, clients, 
and partners to co-edit, 
comment, and 
synchronize updates 
effortlessly

Seamless​

Integration​

API-based integration 
with SAP DMS ensures 
minimal setup and zero 
workflow disruption



Product Features

User 
Management

Assign roles, control 
access, and manage 
permissions centrally.


Compliance

Center

Monitor activity, 
enforce policies, and 
stay aligned with 
industry standards.

Document 
Processing

Automate and 
streamline document 
workflows for faster 
operations.

Secure Document 
Handling

Encrypt documents, 
log access, and 
protect content with 
IRM.

API

Integration

Connect easily with 
SAP DMS and other 
SaaS tools for data-
driven collaboration.



Integration with SAP DMS
Built to enhance SAP’s document ecosystem with 
seamless API connectivity.

Global Support
Dedicated training and support from our European 
service center.

Future-Ready
Modular design supports automation, analytics, and 
evolving SAP technologies.

No Infrastructure Burden
Delivered as a secure, scalable SaaS on Microsoft 
Azure.

Why SAP Customers choose DCH

Outcome

Empower SAP users 
to collaborate 
externally with the 
same confidence 
and control they 
have inside their 
SAP environment.



User Interface

Looks modern and feels intuitive

Streamline every workflow 


Provide contextual guidance and intelligent 
suggestion 


Deliver a seamless experience for every user, 
regardless of their role.



Context


Solution


Impact


Vestas faced growing challenges coordinating projects across suppliers and 
partners: 


manual processes

versioning errors

data security concerns.



Netcare’s Document Collaboration Hub connected directly to Vestas’ SAP DMS 
via API, enabling secure, traceable external document exchange.



Collaboration streamlined across multiple organizations.

No change to existing SAP workflows.

Faster, safer, fully auditable document flow.

Case Study - Vestas Wind Systems A/S

A global energy leader streamlined document collaboration 
with DCH.



FAQ

With DCH:
Controlled, auditable sharing via 
encrypted cloud environment

Role-based access, Advanced 
Document Protection (with IRM)

Activity logs, and audit trails

Direct SAP DMS integration, no 
system overhaul required

Is there limited secure file sharing 
with external partners?

What about security and 
compliance risks?

Are there traceability issues?

What about integration 
complexity?



Roadmap and Innovation

2022

Concept launch and 
technical collaboration with 
SAP-focused clients.

First release and dedicated 
support center established 
in Portugal.

2023

2025

SAP DMS integration 
through API

Enhanced capabilities 
and more modern user 
experience.

2026 Q1

Continuously evolving for the SAP ecosystem.
To become the go-to collaboration hub for SAP enterprises 
who are in need of secure, intelligent, and external-ready 
document exchange.



Contact

Website:


Email:


Denmark:


Netcare International


www.netcare.international



info@netcare.international



+45 39-77-50-59



Strandvejen 100

DK 2900 Hellerup

Denmark

Request a demo today and see how DCH can 
streamline your SAP document collaboration.

https://www.netcare.international
mailto:info@netcare.international

