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Welcome to Netcare International

We have been successfully building advanced and innovative products and solutions
for the IT industry for nearly 25 years.

We have a proven background in the development and installation of SAP systems,
product development, consultancy services and a first-class support system in place
which make us an ideal partner when facing new and complex challenges within the
SAP environment.

We specialize in document management systems. Our services include innovative SAP
DMS interfaces, The Elephant collaboration SaaS, DCH microservices to streamline and
secure documentation, and full 360° end-to-end user support. Together these
significantly improve productivity, reduce operational costs and ensure your data and
documentation are kept secure at all times whether in-house or sharing with partners
and clients.



Why Netcare International @

Stay Ahead with Modern Solutions Find What You Need Faster
@ Clients avoid the risk of relying on outdated and @\ The advanced search capabilities reduce the time
unsupported systems. N spent locating crucial documents.
‘@' Edulpc:tlon ““.j' c?ntgfo l'l?g. Supgort "i ¢ Trusted by 27,000+ Daily Users
ey S Gl UEpUEMS AL G AL 2 Netcare supports more than 27.000 end-users per day.

post-installation support.

Boost Efficiency with Bulk Actions Scalable for Growing Businesses

Clients can significantly increase their efficiency The Elephant is developed to handle increasing
creating and modify multiple documents at the document volumes and users, making it ideal for
same time. growing businesses.




History

First release of Document
Collaboration Hub (DCH).
Expanded customer service
by launching a dedicated
support center in Portugal
for global SAP DMS and
Company structure client assistance.

f \ changed from private / \\ “The Elephant” is released to f \ Won the Danish Gazelle f \ The Elephant
| 2001 owned to APS 019 the market 022 Award. 024 released for S4/HANA
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2018 , peveloped “The Elephant”, . 2021 Launched the DCH concept #2023 Released new product 2025

redefining front-end \\ and initiated in-depth \ J versions with additional \ J
possibilities for SAP technical discussions with functionality. Market
Document Management stakeholders to shape a expansion to Europe,
Systems (SAP DMS) software service-product. Australia, USA. Daily users of

DCH across the globe.
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Netcare Support Centre

As a part of our elevated level of support to our valued
customer base out of our office in Lisbon, Portugal we are
offering expert customer service capabilities, particularly
in SAP DMS where we are providing end-to-end

user support.

So whether it is implementation, optimization or detailed
trouble shooting we have you covered and provide a cost
effective and efficient support system allowing you to
concentrate on your core business functions.

This expansion presents exciting opportunities to foster
stronger relationships with existing customers while
welcoming new clients into the Netcare International
family. We strive to become a trusted partner for
achieving digital transformation and ensuring seamless
operations through SAP DMS support services.

&

“We see Netcare supporting our critical SAP
DMS and document integrations solutions with
competency, accountability and flexibility
driving both quality and speed of service for
our users”

Troels Fleckenstein, VP,
Data
Products & Platform

Vasias




Our Consultancy

Reliable and
Global Support

Our global support team
offers cost-effective, time-
zone aligned assistance,
strengthening relationships
and ensuring reliable
service
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Expert SAP
DMS Consultancy

Our Lisbon office provides
expert SAP DMS support,
ensuring seamless
Implementation,
optimization, and
troubleshooting.

Tailored SAP
Solutions

We offer tailored SAP
services, from system
upgrades to ongoing
support, optimizing your
environment and
maximizing your SAP
investment.



Support Services

SAP Implementation

TREX
and Support

Expertise

Netcare International specializes in SAP
Implementation with a focus on Document
Management Systems (DMS). We deliver
high-quality consultancy and fixed
deliverables across various SAP areas,
ensuring seamless integration and
optimized business operations. Trust our
expertise for efficient, reliable SAP solutions
that drive success.

Netcare International provides specialized
TREX expertise to boost indexing and search
capabilities within SAP DMS. Our team offers

end-to-end management of TREX
installations, with proven success in
optimizing indexes for over three million
documents. Rely on our expertise to improve
the efficiency and stability of your
document management system.
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Content
Server

Our services streamline document
management by consolidating global
content servers into a single, cloud-based
setup. This approach enhances efficiency,
centralizes storage, and improves
accessibility, ensuring a smooth and
scalable solution for your SAP DMS
infrastructure. Trust us to optimize your
content server for seamless performance.



Support Services

@

OData Services
and Support

At Netcare International, our experts
specialize in OData to enable smooth data
integration and communication across
systems. From implementation and
customization to troubleshooting, we offer
tailored OData solutions to help you unlock
the full potential of your data and drive
iInnovation within your organization.
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End User
Support

We provide daily support for SAP DMS
installations, serving over 12,000 users with
essential functions including ticketing,
authorizations, user assignments, password
resolutions, troubleshooting, and more. Our
dedicated team ensures timely, effective
assistance for all aspects of your SAP DMS,
keeping your operations running smoothly.
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Release
Support

Our Release Support services ensure d
secure, controlled SAP upgrade process,
from system shutdown and data integrity
checks to program execution, minimizing
risks before production release.
Post-upgrade, we manage process restarts
and conduct thorough testing for a
seamless transition.



Contact

For any further information and to view a
demonstration of exactly how we can enhance
your operations then please get in touch.

Website:
www.netcare.international

Email:
fs@netcare.international

Denmark:
+45 39-77-50-59

Netcare International
Strandvejen 100

DK 2900 Hellerup
Denmark

NETCARE INTERNATIONAL DUNS Number : 119320830
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