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Pu FPOSE: benmark-originating B2B terms for acquiring Document

Collaboration Hub (DCH) from Netcare International ApS

1. Parties & Definitions

Supplier: Netcare International ApS, CVR 38343440, Strandvejen 100, DK-2900
Hellerup, Denmark (Netcare).

Customer: [Customer Legal Name], VAT [], registered in an EU Member State
(“Customer”).

Order Form: The document signed by both parties referencing these Terms.
Service: Document Collaboration Hub (DCH) SaaS and related support.
Users: Named individuals provisioned by Customer.

Customer Data: Data uploaded to DCH by or for Customer.

2. Subscription & License

2.1Right of Use (License Only). During the Subscription Term and subject to payment,
Netcare grants Customer a limited, non-exclusive, non-transferable, non-
sublicensabile right for Users to access and use DCH for Customer’s internal business
purposes. No ownership or intellectual property rights are transferred to Customer.

2.2 Restrictions. Customer must not resell, copy (except for internal documentation),
frame, reverse engineer, or circumvent technical controls. Use must comply with
Section 6 (Acceptable Use).

2.3 Documentation. Customer may use and copy documentation solely for internal
use with DCH.

3. Orders, Term & Renewal

3.10rder Form. Quantities, fees, start date, and professional services are defined in
the Order Form.

3.2 Subscription Term. [12 months] from Start Date unless otherwise stated.
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3.3 Renewal. Auto-renews for successive [12-month] terms unless either party gives
[30] days’ notice prior to expiry.

3.4 True-up. Additional Users beyond the licensed quantity are billed pro-rata for the
remainder of the term.

4.Fees, Currency & Invoicing

4.1 Pricing. Licensed per User; starts at EUR 50 per User per month (minimums may
apply) with additional storage consumption fee that extends 1GB per user.

4.2 Currency. Fees invoiced in EUR.

4.3 Taxes[VAT. Prices exclude VAT and applicable taxes. EU reverse-charge rules
apply where eligible (Customer provides valid VAT ID).

4.4 Invoicing cadence. All subscriptions are invoiced monthly in advance based on
the expected number of Users for the upcoming month. Any correction (true-up or
reduction) based on actual active Users will be reflected on the following month’s

invoice.

4.5 Payment. Invoices are due within [30] days of issue. Overdue amounts may
accrue interest and may lead to suspension after notice.

4.6 Minimum Commit. Billing is never lower than the minimum commit of 5 Users
during the 6-month minimum period; true-ups/credits per Section 4.4 still apply for

usage above the minimum.

5. Support & Service Levels (SLA Summary)

Availability target: The service is designed for high availability and stable
performance. Regular deployments and planned maintenance are performed in
controlled windows and are not included in availability measurements.

Please note that availability may be affected by circumstances beyond our control.
This includes service interruptions caused by external cloud platforms, network
providers, or other third-party infrastructure components—such as Azure service

disruptions or similar external incidents.

Support hours: 07:00-17:00 CET
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Response times:

- P1: Reply within 3 hours - DCH system is offline and cannot be used.

- P2/3: Reply within 8 hours - Specific error in the system priority depends on impact
on DCH services.

Maintenance windows: [Soturdays 20:00-00:00 CET] or as notified.

Full details in Annex A (SLA).

6. Acceptable Use

Customer will not: (a) upload malware, (b) infringe third-party IP or privacy, (c)
attempt to access other tenants, (d) share credentials, or (e) use DCH for unlawful,
high-risk, or safety-critical operations without written approval.

7. Security & Data Protection (EU/GDPR)

7.1 Roles. For Customer Personal Data, Customer is Controller and Netcare is
Processor under GDPR.

7.2DPA. The Data Processing Addendum (Annex B) applies and forms part of these

Terms.

7.3 Security. Encryption in transit and at rest, role-based access, audit logs, backups
and disaster recovery per Annex A.

7.4 Sub-processors. Netcare may use vetted sub-processors subject to written
agreements and security measures; an up-to-date list is available upon request.

7.5 International Transfers. Where processing occurs outside the EEA/UK, Netcare
uses appropriate safeguards (e.g., EU Standard Contractual Clauses and, where
relevant, UK IDTA/Addendum) and implements supplementary measures.

7.6 Incidents. Netcare will notify Customer without undue delay of personal data
breaches impacting Customer Data and share available details and remediation
steps.

8. Integrations & Professional Services

8.1 SAP Integration. DCH can link to SAP objects and processes using standard
interfaces; Customer remains responsible for SAP licenses and configuration.
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8.2 Professional Services (on request). Netcare can provide support for integration
and development, as well as implementation, migration, and training, on a time-
and-materials or fixed-price basis as set out in the Order Form or a statement of

work.

8.3 Deliverables & IP. Unless expressly stated otherwise in writing, all intellectual
property in deliverables remains with Netcare; Customer receives a license
necessary to use such deliverables with DCH during the Subscription Term.

9. Intellectual Property

DCH and related IP remain Netcare’s property. Customer retains ownership of
Customer Data. Feedback may be used to improve the Service without obligation.

10. Confidentiality

Each party must protect the other’'s Confidential Information and use it only to
perform the Agreement.

11. Warranties & Disclaimers

Netcare warrants DCH will materially conform to documentation and be provided
with reasonable skill and care. Except as stated, the Service is provided “as is”;
Netcare disclaims implied warranties to the extent permitted by applicable law.

12. Indemnities

12.11P Indemnity. Netcare will defend Customer from third-party claims alleging that
the Service infringes IP rights and pay damages/expenses finally awarded, subject to
Customer’s cooperation and Netcare’s control of the defence.

12.2 Data/Use Indemnity. Customer will defend Netcare from claims arising from
Customer Data or use in breach of these Terms.

13. Liability

Neither party is liable for indirect or consequential damages (incl. loss of profit, data,
or business). Each party’s aggregate liability in any 12-month period is capped at the
fees paid/payable by Customer for that period, excluding Customer’s payment
obligations.
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14. Suspension & Termination

Netcare may suspend for non-payment, security risk, or material breach. Either party
may terminate for material breach not cured within [30] days or for insolvency. Upon
termination/expiry, Customer may export Customer Data for [30] days; Netcare will
delete/return Customer Data per Annex B.

15. Compliance

Both parties will comply with applicable EU and Member State laws (incl. GDPR,
sanctions/export control, and anti-bribery).

16. Governing Law, Venue & Language

This Agreement is governed by Danish law (excluding conflict rules). Disputes are
subject to the exclusive jurisdiction of the City Court of Copenhagen (Kgbenhavns
Byret), Denmark. The governing language is English.

17. Notices

Notices must be in writing and sent to the contacts on the Order Form. Email notices
are effective on confirmation of receipt.

18. Order of Precedence & Changes

If conflict: Order Form > DPA (Annex B) > SLA (Annex A) > these Terms. Netcare may
make non-material updates; material changes apply from renewal.

19. Miscellaneous

No assignment without consent (except to affiliates or in a reorganization). No waiver
unless in writing. If any term is invalid, the remainder stays effective. Force majeure
applies.
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Annex A — Service Level Agreement (SLA)

(Summary)

Service credits:

Netcare will use commercially reasonable efforts to maintain service continuity.

In the event of a confirmed service disruption caused by the platform, Netcare may,
at its discretion, issue service credits applied to future invoices.

Incident priorities & targets:

- P1/Critical: total outage/data loss risk — response within 3h, work continuously.
- P2[High: major functionality impacted — response within 8h.

- P3/Medium/Low: degraded feature — response 1 business day.

Maintenance: >72h advance notice where practicable; emergency maintenance as
needed.

Backups & Disaster Recovery: Daily backups; retention [30] days; RPO 24h, RTO 8h
targets.

Security: Encryption in transit/at rest, SSO/MFA options, audit logging.
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Annex B — Data Processing Addendum (GDPR)

(Summary)

Roles: Customer (Controller), Netcare (Processor).

Subject-matter & Duration: Processing Customer Data to provide DCH for the
Subscription Term and any limited post-term export.

Nature & Purpose: Hosting, storage, indexing, collaboration, and support.

Categories of Data/Subjects: Determined by Customer; typically employees,
contractors, clients, suppliers.

Processor Obligations: Process only on documented instructions; confidentiality;
security measures; assist with data subject requests and DPIAs; delete/return data at
end of term; make audit reports available.

Sub-processors: Prior authorization via published list; notification of changes with
right to object on reasonable grounds.

International Transfers: All data processed by Netcare International remains within
the European Union (EU) and is hosted on EU-based servers. No personal data is
transferred outside the EEA/UK. Therefore, Standard Contractual Clauses (SCCs) or
supplementary transfer measures are not required.

Audits: Upon reasonable notice, Customer may audit via independent third-party
reports (e.g. ISO/SOC) or mutually agreed assessments without disrupting

operations.

Signatures

For Netcare International ApS (Denmark): ____ ________________ Date: ____
For **[Customer Legal Name] (EU)** ____________________ Date: __ __
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Annex C — Order Form (Template)

**Customer details**

Legal name [ VAT ID:

Registered address:

Billing contact (name, email, address):

Technical owner (name, email):

Commercials

Startdate: ____ [ ____ | ______ Initial term: **12 months**

Minimum commit; **b Users**

Expected Users (Month 1):

Unit price (EUR/user/month): Discounts:

Services package (implementation/integration/training): (T&M / Fixed)

Data residency: **EU**  Support tier: Standard (07:00-17:00 CET) / Enhanced __ _
References

SLA: Annex A DPA: Annex B T&Cs: this document

Notices

Customer notice address/email:

Netcare notice: Netcare International ApS, Strandvejen 100, DK-2900 Hellerup,
Denmark

Signatures

For Customer: Nome/TitIe: Date:
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