ollaboration
Hub

Experience the future of collaboration.
Transform the way you work today.
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Welcome to Netcare International

We have been successfully building advanced and innovative products and solutions for the IT industry for
nearly 25 years.

We have a proven background in the development and installation of SAP systems, product development,
consultancy services and a first-class support system in place which make us an ideal partner when facing new
and complex challenges within the SAP environment.

We specialize in document management systems. Our services include innovative SAP DMS interfaces,
Document Collaboration Hub (DCH) SaaS tool, microservices to streamline and secure documentation,
consultancy and full 360° end-to-end user support with.

Together these significantly improve productivity, reduce operational costs and ensure your data and
documentation are kept secure at all times, whether in-house or sharing with partners and clients.



Why Netcare International?

B

Stay Ahead with Modern Solutions \
Clients avoid the risk of relying on outdated and
unsupported systems.

Education and Ongoing Support )
Our clients are provided with full training and %
post-installation support.

9

_/ Boost Efficiency with Bulk Actions

Clients can significantly increase their efficiency
creating and modify multiple documents at the

same time.

@ NETCARE INTERNATIONAL

Find What You Need Faster

The advanced search capabilities reduce the time
spent locating crucial documents,

Trusted by 27,000+ Daily Users

Netcare supports more than 27.000 end-users per day.

Scalable for Growing Businesses
The Elephant is developed to handle increasing
document volumes and users, making it ideal for
growing businesses.



History Ve

Release 1.4 of DCH

Market presence:
Founded DashSoft, = Europe

branched off in 2016 and is « Australia

r* <V today a part of Conciq, r N
20 handling Cloud solutions. 2023
& \,

E)l/
.

T por !

Founded with the purpose of 2015 Release 1.0 of The Document
offering advanced support L J Collaboration Hub (DCH) released.
and consultancy to Microsoft Partner
Telecommunication industry SAP Partner
and the Energy sector. SAP Support established in Portugal

Gazelle Award.
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Document Collaboration Hub (DCH) ocHd

Unleash the power of seamless collaboration
with our Document Collaboration Hub.

In today’s connected business landscape,
collaboration doesn't stop at organisational
borders. Automated Seamless

Secure Sharing Integration
DCH (Document Collaboration Hub) is a
cloud-based Saas platform that empowers
SAP customers to share, collaborate, and
control documents securely, both internally
and externally.

Boosted
Productivity

Built on Azure and integrated with SAP
Document Management System (DMS), DCH
transforms document exchange into a
smooth, auditable, and secure experience.

@ NETCARE INTERNATIONAL



Challenges and Solutions

Inefficient
communication, Complex workflows A secure cloud
uncontrolled Modern enterprises rely on SAP systems bridge between

for mission-critical operations, yet
document flow, and [ T,

lost trqnqurency outside SAP, leading to fragmentation.
between business
partners.

SAP and your
external partners.

-DCH enables controlled,
real-time collaboration on
documents directly linked
with SAP DMS.

*Secure external sharing
without breaking compliance
or leaving SAP’s governance
framework.

*No workflow disruption: DCH
connects through APIs,
extending your SAP DMS
capabilities rather than
replacing them.

-Designed for enterprises that
demand visibility, traceability,
and confidence in every
shared document.

Risky sharing

Version confusion, compliance gaps,
and limited auditability reduce
productivity and undermine trust.

Challenges

Scattered tools

Many teams still depend on email

attachments and shared drives,
putting sensitive information at risk.
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Core Principles

Automated Secure
Sharing

Azure-backed
encryption and
automated permission
handling ensure every
document is protected
and traceable.
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Real-Time
Collaboration

Real-time collaboration
enables teams, clients,
and partners to co-edit,
comment, and
synchronize updates
effortlessly

kN

Seamless
Integration

API-based integration
with SAP DMS ensures

minimal setup and zero

workflow disruption




Product Features

o

User
Management

Assign roles, control
access, and manage

permissions centrally.

Compliance
Center

Monitor activity,
enforce policies, and
stay aligned with
industry standards.

@ NETCARE INTERNATIONAL
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Document
Processing

Automate and
streamline document
workflows for faster
operations.

Secure Document
Handling

Encrypt documents,
log access, and
protect content with
IRM.

Integration

Connect easily with
SAP DMS and other
Saa$ tools for data-
driven collaboration.



User Interface

Looks modern and feels intuitive

« Streamline every workflow

» Provide contextual guidance and
intelligent suggestion

» Deliver a seamless experience for

every user, regardless of their role.
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Case Study - Vestas Wind Systems A[S Ve

A global energy leader streamlined document collaboration with DCH.

Context

Vestas faced growing challenges coordinating projects
across suppliers and partners:

*  manual processes
*  versioning errors
+ data security concerns.

Solution

Netcare’'s Document Collaboration Hub connected
directly to Vestas’ SAP DMS via API, enabling
secure, traceable external document exchange.

Impact

*  Collaboration streamlined across multiple
organizations.

*  No change to existing SAP workflows.
. Faster, safer, fully auditable document flow.
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Contact

For more information and to view a
demonstration of exactly how we
can improve your operations,
please get in touch.

Website:
www.netcare.international

Email:

support@netcare.international

Denmark:
+45 39-77-50-59

Netcare International
Strandvejen 100

2900 Hellerup
Denmark

@ NETCARE INTERNATIONAL



https://www.netcare.international/
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